
 

VIRUS PROTOCOL 
What is Activekidz Doing? 

• We are following the CDC’s recommended guidelines for prevention regarding COVID-19, Influenza, Strep 
Throat, and the Common Cold in an effort to reduce the risk of exposure for our employees and patients.  We 
will continue to monitor these guidelines, hold Staff Meetings to update staff with changes, and make necessary 
changes to our protocol as needed. 

• As insurance companies allow, we will continue to offer telehealth at the discretion of you and your therapist. 
• We will utilize social media, email blasts, and text messages to keep our parents/patients up to date with our 

protocols and procedures.  The protocols and procedures will also be posted at the entrance of each location. 
• We will provide hand sanitizer, masks, and gloves at the entrance of each building.  If you don’t have your own 

facemask, please ask the therapist to provide you with one.   
• We will continue to ensure that we are limiting the amount of time a patient may spend in common areas. 
• We will continue to ensure that our staff has access to the necessary cleaning items to continue sanitizing their 

space and common areas. 
 

 

What Do You As A Patient Need To Do? 
• If anyone in your household has had a fever, cough, or fatigue, notify your therapist immediately.  You will be 

asked to reschedule your therapy session. 
• Per CDC guidelines, patients will be required to wear a facemask to enter the building and while in common 

areas.  If you are working in a closed room, the patient may remove the face mask while in the room with their 
therapist, but must put the facemask back on as they enter common areas to leave the building. 

• Per CDC guidelines, if parents/guardians want to accompany their child for the therapy session, you will be 
asked to wear a facemask to enter the building and will be asked to keep that facemask on for the duration of 
your time in the building. 

• We are still encouraging parents to wait in their car during therapy sessions.  If you would like to utilize the 
waiting rooms, we do have limited seating available in order to maintain social distancing.  You would still need 
to wear a facemask in the waiting room as this is a common area. 
 

 

What Will Your Therapist Do? 
• Ask prescreening questions in reminder texts and upon arrival to therapy.  If anyone in the household has had 

a fever, cough, or fatigue within the past 3 days, you will not be able to attend the scheduled therapy session. 
• Check patient’s temperature upon entering the building as well as anyone that accompanies the patient.  If the 

temperature is 100 degrees or higher, you will not be allowed to continue with your therapy session. 
• Wear a facemask at all times while in the building.   
• Will ask patients and parents/caregivers that attend the therapy session to wash their hands or use hand 

sanitizer as they enter the building. 
• Use gloves in therapy session when necessary. 
• Cleaning and sanitizing all surfaces and items used for therapy. 


